
Four star visitor 


The Honorable Kenneth Bergquist here on 1 May 



On 1 May the personal pennant of the 
Assistant Secretary of the Navy for Man¬ 
power and Reserve Affairs was quickly 
broken on Naval Hospital Orlando's flag 
pole as the Honorable Kenneth Bergquist 
arrived. This was Mr. Bergquist's first 
official visit to the Naval Hospital. He 
arrived in time to be a guest at the 
Change of Command, Naval Training Center 
and to witness RADM (Select) Louise 
Wilmot, assume the duties of Commander, 
NTC. RADM (Select) Wilmot's previous 
assignment was Executive Assistant and 
Naval Aide to the Assistant Secretary of 
the Navy for Manpower and Reserve 
Affairs. 


Mr. Bergquist's visit to Naval Hos¬ 
pital Orlando included an opportunity to 
talk to the Executive Committee of the 
Governing Body. He was briefed on the 
management innovations and initiatives of 
this command and then CAPT Palmer es¬ 
corted him on a tour of the entire facil¬ 
ity. Prior to his departure for the Navy 
Recruiting Orientation Unit, CAPT Palmer 
presented him with a Naval Hospital Or¬ 
lando plaque. 


On tour 
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Physician of the Quarter 



LCDR John M. Williams, MC, USNR, 
Orthopedic Department, has been selected 
as the Physician of the Quarter, Second 
Quarter, Fiscal Year 1989. At a ceremony 
on 26 April, LCDR Williams received a 
special certificate from CAPT Palmer. On 
hand for the ceremony was CAPT J. M. 
Ricciardi, MC, USN, Medical Director. 


American Red Cross 

Volunteer hours 
for April - 2,321 1/2 


Volunteers of the Month 




We remembered 



A Remembrance of the Hol¬ 
ocaust Service was conducted 
by LT J. R. Christian, CHC, 
USNR, on 3 May in the Lawson 
Room. Assisting the Chaplain 
with the readings were: LCDR 
F. G. Conroe, MSC, USN; LT F. 
Jay Fox, USN; LTJG K. R. Proc¬ 
tor, MSC, USNR; and Mrs. Gwen 
Bigham. 


Mrs. B. B. Britts volunteers for ser¬ 
vice in the Laboratory Department on 
Wednesday mornings and in the Eye Clinic 
in the afternoons. Mrs. Britts is one of 
the new volunteers and has one year of 
service to her credit. 



The second Volunteer of the Month is 
Mrs. Clara Sage who works in the American 
Red Cross Office on Thursday mornings. 
Mrs. Sage has been a volunteer for 6^ 
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years. 

The Naval Hospital Orlando American 
Red Cross Volunteers contributed a total 
of 22,175 Volunteer Hours during the 
period of 1 April 1988 to 31 March 1989. 
There is no greater gift then the caring 
for others . . . and this they do ... for 
the patients and the staff members! 
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Off-duty interests/jobs 


HMCS Thomas and HMC Vicki Greenwood: 
The Greenwoods have been square dancing 
for seven years and belong to the Whirl 


CW02 Joy F. Deitle, PA, has been a 
dog trainer for six years. She had one 
of the five miniature Schnauzers in the 


and Twirlers of Orlando and are active U.S. that had ’’Companion Dog Excellent” 

members of the Central Florida Square Titles for 1988. She has won several 


Dance Federation. 


First Places in the Atlanta area and 



HMC George B. Dubaz, Jr., has been an 
Umpire/Referee for eight years. He 
belongs to the Central Florida Officials' 
Association, Orange Baseball Association; 
National Amateur Softball Assocation; 
South Seminole Umpires Association, 
Florida High School Activities Associa¬ 
tion, National Association of Sports 
Officials, and National Federation of 
Interscholastic Officials Association. 


MAI Michael DeRose has been 
officer for 15 years. The last 
has been with the Winter Pari 
Department. He is a Charter Me 
Co-founder of FOP Lodge 46 
County. 
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The USS BLUE JACKET was the scene of 
a reenlistment for HM3 Jerry T. Hess, 
Sr., USN, Branch Medical Clinic, NTC, 
on 14 April. CDR Edward J. Grout, MSC, 
USN, Head of Ancillary Services, BMC, 
served as the reenlistment officer. 


Staff Journal 

The Quarterly Award Winners for the 
First Quarter, FY89, were the center of 
attention at the ceremony on 12 April. 
DTI George B. Jones, USN, Dental Depart¬ 
ment, Sailor of the Quarter, and HM3 
Jerry T. Hess, Sr., USN, Branch Medical 
Clinic, NTC, Junior Sailor of the Quar¬ 
ter, received their certificates from 
CAPT Palmer, a $50 Savings Bond from the 
CPO Association, a $25 check from the Oak 
Leaf Club, and books of coupons from the 
Morale, Welfare, and Recreation Services. 
Mrs. Christine A. Fuller, RN, Nursing 
Services, Civilian of the Quarter, 
received her certificate and a monetary 
award from CAPT Palmer, and a Hospital 
plaque from the CWRA Association. 


That smile of HM2 Neal R. Tomas- 
zewski, USN, Branch Medical Clinic, NTC, 
reflects the happiness of a reenlistee. 
Petty Officer Tomaszewski reenlisted on 
13 April. His reenlistment officer was 
his uncle, Major Daniel Wyckoff, USAF 
(Ret). 


Immediately following the ceremony, 
the three guests of honor cut the 
beautiful cake — from left to right, HM3 
Hess, Mrs. Fuller, and DTI Jones. The 
cake and punch reception is hosted by the 
Chief Petty Officers Association and the 
Civilian Welfare and Recreation Associa¬ 
tion. 


The 13th of April was not a super¬ 
stitious day for HM3 Richard E. Aber¬ 
nathy, USN, of the Physical Therapy De¬ 
partment, it was his reenlistment day. 
His reenlistment officer was ENS Liza M. 
Rodriguez, MSC, USNR. Don 1 1 ask who the 
witness was ... he doesn't have a name! 
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Awards Ceremony of 19 April 
CAPT Palmer presenting 






HM3 John R. Clark, USN, Safety Of¬ 
fice, received a Letter of Commendation 
for his consistent professionalism and 
performance as a Safety Technician. 


Naval Hospital Orlando gained a new 
Master Chief Petty Officer, when CAPT 
Palmer frocked HMCS Edward M. Cox, USN, 
Branch Medical Clinic, NTC, to his new 
rate. Assisting CAPT Palmer with the 
collar devices was Master Chief Cox’s 
wife, Joyce. 


HM1 William J. Hartmann, USN, Medi¬ 
cal Repair Branch, received a Letter of 
Commendation from the Commander, Naval 
Medical Command, for his nomination for 
1988 Naval Medical Command's Shore Sailor 
of the Year. 


HMC Richard B. Schott, USN, Opera¬ 
ting Management Department had two 
reasons to celebrate. He received a Let¬ 
ter of Commendation from the Commander, 
Naval Training Center, for his untiring 
efforts in the recovery of a drowning 
victim on Lake Baldwin. He then was 
frocked to his new rate of HMCS. Assist¬ 
ing with the collar devices were: LCDR 
Larry N. Newton, MSC, USN, Head, Operat¬ 
ing Management Department, and Senior 
Chief Schott’s wife, Constance. 


Mr. Clyde R. King received a Letter 
of Commendation from CAPT Palmer for his 
exemplary performance and significant 
contributions as Safety Officer for Naval 
Hospital Orlando. 
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HM1 Debra A. Mortland, USN, Staff 
Education and Training Department, 
presented another trophy to CAPT Palmer 
on 11 April, HM1 Mortland and her swim 
team captured 2nd place in the Spring 
Invitational Meet which was held on 8 
April, Members of the team were: HM1 
Nannette Gaston, HM1 Brian Clark, HM1 
Donald McKenzie, HM3 Scott Catania, ENS 
Christine Hanson, NC, and MM3 Eric 
Miller. 



HM3 Charles T. Runfola, Jr., USN, 
Nursing Services, received a Letter of 
Commendation and a hospital picture on 
21 April as he transferred to 2nd Marine 
Division, Camp Lejeune. The presenta¬ 
tions were made by HM1 Debra L. Duncan, 
USN, the former Enlisted Detailer for 
Nursing Services. 



The USS BLUE JACKET is becoming a 
favorite reenlistment site .... HM1 Dale 
E. Harris, USN, Branch Medical Clinic, 
NTC reenlisted on board on 21 April. His 
reenlistment officer was LT Ann M. 
Leonelli, MSC, USNR, Director, Branch 
Medical Clinic, NTC. 



Mr. John D. Hardeman, Food Service 
Department, received his 20-year Career 
Service Award from CAPT Palmer on 21 
April in the Dining Facility. 



Mrs. Rachel E. Fields, Recruit Eval¬ 
uation Unit, received her 10-year Career 
Service Award from CDR D. G. Daniel, MSC, 
USN, Executive Officer, on 25 April. The 
presentation was made at REU. 
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27 April was reenlistment day for 
MS2 Marc P. Robitaille, USN, Food Service 
Department. His reenlistment officer was 
LTJG Alan V. Siewertsen, MSC, USNR, Head, 
Clinical Nutrition and Dietetics Depart¬ 
ment. The ceremony was held in the 
Dining Facility. 
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The Ladies Auxiliary of the Pine 
Hills VFW Post 8152 wanted to express 
their sorrow at the loss of the 47 
sailors on board the USS IOWA — they 
baked a beautiful cake and decorated it 
with 47 American Flags — one for each of 
the men lost. Mr. Alicia of the VFW Post 
delivered the cake and CDR D. G. Daniel, 
MSC, USN, Executive Officer, accepted the 
cake on behalf of the hospital. Assist¬ 
ing with holding the cake was HA Anthony 
Williams, USN, Security Divison. 



Naval Hospital Orlando bid farewell 
to CAPT Ann M. Redo, NC, USN, Director 
for Nursing Services on 27 April. At a 
standing-room only reception in the 
Lawson Room, CAPT Palmer presented a 
Letter of Commendation. CAPT Redo trans¬ 
ferred to Naval Hospital, Camp Lejeune, 
where she will assume the duties of 
Director for Nursing Services. 


MS3 Randy W. Morris, USN, Food Ser¬ 
vice Department, reenlisted on 8 May on 
the Dining Facility Patio in front of his 
shipmates. His reenlistment officer was 
LTJG Alan V. Siewertsen, MSC, USNR, Head, 
Clinical Nutrition and Dietetics Depart¬ 
ment . 



HM2 Nancy Dooley, USN, received her 
Discharge Certificate from CDR B. P. 
Rand, MSC, USN, Laboratory Officer, on 3 
May. Petty Officer Dooley plans to 
return home to Brooksville, Florida. 
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Personnel Inspections - 5 and 12 May 



Junior Navy Nurse Corps Officer of 
the Year, 1989 


LT Thomas L. Howe, NC, USN, Operat¬ 
ing Room Department, has been selected as 
the Junior Navy Nurse Corps Officer of 
the Year for 1989. At a ceremony, in con¬ 
junction with the celebration of the Navy 
Nurse Corps 81st Anniversary, LT Howe was 
presented with a Certificate for the RADM 
Bartholomew W. Hogan Award, a check in 
the amount of $100 from the Hogan family, 
and a Letter of Commendation from CAPT 
Palmer. RADM Hogan, deceased, was a for¬ 
mer Surgeon General of the Navy. 


Building 503 officially opened 



CAPT Palmer and LCDR R. J. Carroll, 
MSC, USN, share the ribbon-cutting duty 
"commissioning” Building 503 on 17 May. 
LCDR Carroll and the Space Utilization 
Committee were the driving forces behind 
acquiring this 7000 square foot facility. 
By relocating Psychiatry, Social Work, 
Medical Mobilization, Manpower Manage¬ 
ment, and Internal Review to Building 
503, we were able to recapture additional 
space and expand our patient care capa¬ 
bility. 
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ENS Alicia J. Kohl, NC, USNR, Emer¬ 
gency Medicine Department, was admini¬ 
stered the oath of office by CAPT Palmer 
on 10 May to assume her new rank of LTJG. 



LTJG Robert P. Lazarte, NC, USNR, 
Emergency Medicine Department, offers a 
few words of new-found wisdom after he 
received his new promotion from CAPT 
Palmer. 



With LTJG Kohl's new promotion, the 
distinction of being the Bull Ensign for 
Naval Hospital Orlando passed to ENS Judy 
E. Hernandez, NC, USNR, OB/GYN Ward. ENS 
Hernandez is now fully equipped to carry 
out her awesome responsibilities. 


NAM for SOY 88, SEREG 



HM1 William J. Hartmann, USN, Medi¬ 
cal Equipment Division, received the Navy 
Achievement Medal on 15 May from CAPT 
Palmer in recognition of his being 
selected as Sailor of the Year, 1988, 
Naval Medical Command, Southeast Region. 



CAPT J. L. Graves, MSC, USN, Com¬ 
mander, Naval Medical Command, Southeast 
Region, was on hand to present Petty 
Officer Hartmann with a Letter of 
Commendation and a special plaque. 


Navy Nurses celebrate their 81st 



A reception was held on 12 May to 
celebrate the 81st Anniversary of the 
Navy Nurse Corps. Messages of congratu¬ 
lations were read by CAPT Palmer and CDR 
D. E. Miller, NC, USN, Acting Director 
for Nursing Services. CDR Miller was 
assisted in the cake cutting by the most 
junior Navy Nurse Corps Officer, ENS 
Deborah S. Kidder, NC, USNR, who reported 
from OIS Newport, November 1988. 
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ARC's Annual Luncheon 


The Annual American Red Cross Lun¬ 
cheon to recognize the Red Cross Volun¬ 
teers was held at the Mariner’s Club on 
Tuesday, 25 April. 

The Master of Ceremonies for the 
luncheon was Mrs, Pat Dicus, the Chairman 
of the Naval Hospital’s Volunteers. LT 
J. R. Christian, CHC, USN, gave the 
Invocation and Benediction and speakers 
included Mr. Ben Pullen, ARC Station 
Manager, Naval Training Center, and CAPT 
D. D. Palmer, MSC, USN, Commanding 
Officer of the Naval Hospital. Mrs. Ann 
Maxwell recognized the special groups who 
contribute so much for the patients of 
the hospital, and Mr. Bill Bischoff gave 
special recognition to the new volun¬ 
teers . 



CAPT and Mrs. Palmer presented the 
pins for the various years of service. 
Pictured with the Palmers is Mrs. Bery- 
lene Hoffman who received her pin for 37 
years of volunteer service! 



The Naval Hospital ARC Volunteers 
wanted to be sure that CAPT Palmer would 
remember them when he gets to his new 
duty station ... Mrs. Betty Wilson pre¬ 
sented him with an American Red Cross 
Volunteer doll. 



CIVIL LIFE 

By Mrs. Jane Smith 



A big ’’thank you” to all those whose 
contributions helped to make our ”25<£-a~ 
Dip Luncheon” such a huge success. 


By the time this issue is back from 
the printer, we will have already enjoyed 
our ’’After-work Bowling Party” at Aloma 
Bowling Center. These are just two ex¬ 
amples of the type of events we are spon¬ 
soring for your enjoyment. 


Presently, we are unable to get funds 
from Morale, Welfare and Recreation Ser¬ 
vices as we have in the past; therefore, 
our funds are nearly exhausted. We have 
had to temporarily change our policy of 
sending flowers to hospitalized co¬ 
workers — we will now send greeting 
cards. We will continue to send cards to 
any employee who is ill and the absence 
is more than 3 days. We solicit your 
assistance in notifying us when someone 
is ill. It is difficult for us to know 
when someone is out due to illness and we 
don’t want anyone to be overlooked. 


CWRA extends our sincere congratula¬ 
tions to Mrs. Christine Fuller, Nursing 
Services, on her selection as Civilian of 
the Quarter, 1st Quarter, 1989. 


Happy Birthday to: Jerome Walker, 3 
May; Christine Fuller, 4 May; Richard 
Cohen, 7 May; Katherine Doyle, 8 May; 
Mary Sobczak, 8 May; Julie Brant, 9 May; 
Henri Franklin, Connie Jackson, and 
Deborah New on 13 May; Diana Carrera, 16 
May; Betty Courtney, 17 May; Lovie Tomp¬ 
kins, 18 May; William Roby, 21 May; 
Christina Saadat, 22 May; and Elizabeth 
Kelly, 30 May. 


Don't forget ... CWRA meetings are 
held the 2nd Tuesday of every month at 
1300 in the Lawson Room. We invite you 
to join us and give us your input for an 
exciting plan of events for the remainder 
of the year. We'll be looking for you! 
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4-gCHAPLAIN'S 

CAREER COUNSELOR'S 

L# 

Sm By COMMENTS 

CORNER 


LT James R. Christian, CHC, USNR 

HMC J. W. Richardson, USN 


Marriage 

Detailing 


I’ve heard marriage referred to as 
"a war in which you sleep with the ene¬ 
my.” As one who considers himself hap¬ 
pily married, I'd like to think that this 
little quip doesn't have any application 
to "real marriages," but you don’t have 
to be a great statistician to realize 
that many marriages do break up and that 
many more are at best stressful, hurting 
relationships. I think the key to an en¬ 
during, enriching marriage isn’t to 
eliminate stress, but in learning how to 
cope with it and grow through it. When¬ 
ever two people are in the same place, 
stress is going to happen. Making the 
inevitable stresses work for you requires 
communication and the support that facil¬ 
itates it. This is a learning process. 
To those of you considering marriage, 
please take the pre-marital counseling 
process seriously. Eliminating or skimp¬ 
ing on pre-marital counseling, while 
sometimes "convenient," is no favor in 
the long run. The sad fact is that most 
of us spend more time learning to drive a 
car than in preparing for the most 
important human relationship we'll ever 
have. The best time to begin establish¬ 
ing effective dialogue with each other is 
before you say "I do." To those already 
married and who find marital stress 
getting to you, there are many people and 
agencies available to help you get things 
back together. Don't forget that the 
chaplain, priest, or pastor who performed 
the ceremony or in whose church you 
worship is still there and wants to be 
there for you. As Navy people, we are 
also well supported by our Family Service 
Center. They offer excellent counseling. 

The key to it all, though, is two 
people who take those marriage vows 
seriously and who both want to make it 
work. If you’re willing to work at it, 
then there are people who will work with 
you to make your marriage a relationship 
in which you both find meaning, strength, 
and a future to look forward to. 


Are you approaching your PRD (Pro¬ 
jected Rotation Date)? Concerned about 
your next duty assignment? Want to apply 
for advanced training in a specialized 
field? Interested in overseas assign¬ 
ments or selected sea duty billets? Then 
you should be interested in how the de¬ 
tailing process works. 

Billets at various commands become 
available when personnel transfer or 
there are demands for additional per¬ 
sonnel. These availabilities are con¬ 
trolled by the Enlisted Personnel Manage¬ 
ment Activity Center (EPMAC). Approxi¬ 
mately seven months prior to a service 
member’s PRD, his or her billet will 
appear on a requisition. This requisition 
authorizes your enlisted detailers to 
issue orders. When you appear in a trans¬ 
fer window (five months for regular 
transfer, six months for a Guard III 
assignment, and nine months for E-l to 
E-4 sea duty personnnel), your detailer 
will be able to negotiate orders for you. 
There are a few important factors that 
you must keep in mind. First, there has 
to be a valid billet at the duty station 
you desire. Detailers cannot create 
billets that don't exist. Secondly, CNO 
priority billets must be filled first. 
If you call a detailer and are informed 
that you are limited to choices because 
of CNO priority billets, it's because the 
Chief of Naval Operations dictates which 
billets must be filled and the detailers 
are obligated to fill these billets 
before other choices can be offered. 
Thirdly, there are specific billets that 
require command screening before transfer 
(instructor duty, overseas duty, etc.). 
Transfers to these billets require a good 
record of job performance and military 
bearing, both on and off duty. If you 
have any questions or need to contact 
your detailer, please contact me ... ext. 
4926/4927/4928 and 4929. 
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DRGs 

Diagnostic Related Groups - more com¬ 
monly known by the acroynm, DRGs. It is 
a subject you will be hearing a lot about 
during the next year. Terms such as Prin¬ 
cipal Diagnosis, Secondary Diagnosis, 
Primary Diagnosis, and Severity Index 
will become every day terms you will use. 
Other names and terms such as Case Man¬ 
agement Teams, Patient Care Coordinators, 
and Comorbidity will be heard. And, we 
will have new people called Registered 
Record Administrators (RRAs) and Accredi¬ 
ted Record Technicians (ARTs) around. 

Don't be alarmed. This will not take 
place overnight. But, it will happen 
over the next year and it will be impor¬ 
tant to NHO. Congress has mandated that 
the Military Services budget and fund 
hospitals based upon DRGs. This is the 
Medicare System of reimbursement, and has 
had a profound effect upon how medi¬ 
cal care is provided in this country. 
Several years ago the Veteran’s Adminis¬ 
tration Hospitals also started using the 
system. This year, for the first time, 
the Navy Medical Department was funded 
for inpatient supplies by Congress based 
upon DRGs. We will put this system in 
place for inpatient care this year, and 
probably some form of DRG system for out¬ 
patient care in the next few years. 

While change is difficult for all of 
us, I expect the physician community to 
be eager to learn its intricacies. When 
they eventually return to civilian life 
they will be ahead of the game. Patient 
Affairs will assume new importance as 
they become key players in the resource 
and budget arenas. And, Utilization Re¬ 
view and Discharge Planning will assume 
increased importance. NHO has been a 
showplace for Navy Medicine for many 
years now. Let's implement this with the 
same vigor and enthusiasm we have tackled 
all other challenges, and stay number 
one! 


"WHAT IF 

UNDERWAY: I chose this title for 
this column because the Bluejackets 1 
Manual defines it as "not made fast." 
Webster's Dictionary defines it as ". .. 
into motion from a standstill." 

Navy medicine has entered into a new 
period of time and the theme is innova- 
tion. Innovation means asking yourself 
"WHAT IF...?" If someone did not ask 
"what if," we would not have the electric 
light, computers, automobiles, airplanes, 
submarines, carriers, etc. In other 
words, Navy medicine is open to change 
now and they want all of us to know they 
are not "made fast" to our past; we are 
moving forward. 

Our prospective Executive Officer, 
CAPT Ricciardi, has enthusiastically ac¬ 
cepted the responsibility of Naval Hos¬ 
pital's Innovation Program Coordinator. 
He is asking everyone to take the time 
and brainstorm on new innovative ideas. 
Brainstorming can be fun — it means 
listening to everyone's ideas on an issue 
or problem without immediate comments. 
In other words, let it be said and 
written down first. 

The goal of CAPT Ricciardi's pro¬ 
gram is to eliminate the "TWO-HAND 
RULES." This expression comes from a 
swimmer who lost a race due to the rule 
which states "... the touch should be 
made with both hands at the same time." 
The swimmer was born without the lower 
part of his right arm! Let's get rid of 
the "two-hand rules" we have and make 
sure we don't create any new ones. 

Innovations ... defined as the intro¬ 
duction of something new, a new idea, 
method or device ... so, be innovative! 
Please submit your ideas to your Leading 
Chief Petty Officer ... we want to hear 
from you! 


From the Skipper 


STRAIGHT TALK 

^Underway 1 

*7 ITj 

CAPT D. D. Palmer 

HMCM H. T. Carley, USN 



